
Click here to begin 
the online process

***PLEASE HAVE COPIES OF ALL 
REQUIRED DOCUMENTS READY 
TO UPLOAD BEFORE YOU BEGIN;

ALTERNATIVELY, YOU MAY ALSO 
SKIP THE UPLOAD STEP AND MAIL 
PHYSICAL COPIES TO SLED***

ONLINE APPLICATION SUBMISSION STEP BY STEP



Enter your email and 
password then click sign in 
(if you have an account)

To create a new account 
(new applicants, or linking 
an existing CWP record) 
click the Sign up now link

LOGIN OR CREATE ACCOUNT



Enter a valid email 
address then click 
send verification code

CREATING A NEW ACCOUNT



COMMON REASONS FOR MISSING VERIFICATION CODES

Incorrect Contact Information: Verify that the email address linked to the Microsoft account is correct.
Network Issues: Poor internet connectivity can delay or prevent email delivery.
Microsoft Service Outage: Microsoft possibly experiencing an outage.
Spam/Junk Filters: Verification emails may be filtered. Sometimes verification codes may end up in your junk email folder.
Blocked Messages: Some network providers block emails from unknown senders. Customers may need to contact their provider to allow 
messages from Microsoft.
Account Security Settings: Multiple code requests or unusual activity can trigger security blocks. Avoid repeated attempts.

If you have made too many failed attempts, Microsoft may temporarily block codes to your IP or device. In this case, even an 
incognito window won't help; you must wait a full 48 hours without any login attempts to reset the security "cooldown".

Browser: Try using a private/incognito browsing window.
Cache: Clear the browser cache and cookies.

Over time, your browser saves "snippets" of data to load pages faster. If these become corrupted, they can prevent the login page 
from fully rendering or stop the "Send Code" command from reaching Microsoft's servers.

Device: Try using a different device: If possible, try to request the verification code from a different device to ensure the issue is not related 
to a specific device.
Network: Try using a different network: If possible, switch networks. If you are on an Ethernet network, try Wi-Fi or mobile hotspot. 



CREATING A NEW ACCOUNT

Enter the verification code that 
is sent to your email address 
then click verify code



CREATING A NEW ACCOUNT

Create a password then 
click Create



LOGGING INTO AN EXISTING ACCOUNT

After entering your 
email and password 
and verification code  
(sent to your email) 
click continue



LINKING YOUR ACCOUNT TO AN EXISTING CWP RECORD
OR

CREATING YOUR FIRST CWP APPLICATION

Enter the requested information above then click Register.
You will not be able to change this so ensure all 
information is accurate.

Click here to 
logout



000000
000000

Verify your information before 
clicking confirm, these values 
cannot be modified.



Last chance to verify your 
information before continuing 
forward.

If accurate, click yes, otherwise 
click no and update your 
information.



FIRST TIME APPLYING FOR A SC CWP

Click here to begin a 
New CWP application



FIRST TIME APPLYING FOR A SC CWP

Select the category that applies to you and then 
click Next to continue.

You can click Pause at anytime to come back to 
your application later.

Click Cancel to abort the application.



FIRST TIME APPLYING FOR A SC CWP

Answer the three questions accordingly 
then proceed forward.



FIRST TIME APPLYING FOR A SC CWP

Enter you information above then 
proceed forward.



Enter your current residence address 
(address on your driver’s license).

If you have a separate mailing address, 
you may enter that in the mailing section.

FIRST TIME APPLYING FOR A SC CWP



FIRST TIME APPLYING FOR A SC CWP

Toggle this box if you do not want email 
notifications regarding the status of your 
application



FIRST TIME APPLYING FOR A SC CWP

Enter your information above then 
proceed forward.



FIRST TIME APPLYING FOR A SC CWP

Enter your training information from your 
CWP Class above.



FIRST TIME APPLYING FOR A SC CWP

Upload copies of the requested documents (this is 
calculated from Step 1, it may require more or less 
documents than this example)

If you are unable to upload copies, you can proceed to the 
next step and mail in copies of your documents to SLED



FIRST TIME APPLYING FOR A SC CWP

Review the statements above, 
then type your name in the 
signature box to confirm. 
Finally, click submit 
application for review.



FIRST TIME APPLYING FOR A SC CWP

Click here to schedule a Fingerprint appointment with IdentoGO



If you have an existing CWP,
It will be displayed here along 
with the Current Status, and 
issue + expiration dates.

To submit a Renewal 
application or 
Replacement application, 
click here

RENEWAL / REPLACEMENT PROCESS



Select the category that applies to you and then 
click Next to continue.

You can click Pause at anytime to come back to 
your application later.

Click Cancel to abort the application.

RENEWAL / REPLACEMENT PROCESS



RENEWAL / REPLACEMENT PROCESS

Select the type of application you want to 
submit.
Renewal: update any information that 
needs to be updated, receive a new SC 
CWP with new 5-year date range.
Replacement: update any information 
that needs to be updated, receive a SC 
CWP with your current 5-year date range.



RENEWAL / REPLACEMENT PROCESS

Answer the three questions accordingly 
then proceed forward.



RENEWAL / REPLACEMENT PROCESS

Name change? You can update that here. 
Moved out of state or back into state and 
changed DL? You can update that here as 
well.



RENEWAL / REPLACEMENT PROCESS

Need to update your address? Update 
above accordingly or verify the existing 
data is still valid.



RENEWAL / REPLACEMENT PROCESS

Verify your contact information above. 
Click the box if you do not wish to receive 
CWP status updates via email.



RENEWAL / REPLACEMENT PROCESS

Verify your information is still accurate or 
update accordingly.



RENEWAL / REPLACEMENT PROCESS

Upload a photo of the front of your 
driver’s license.

Alternatively, you can also skip this step 
to mail in physical copies of your required 
documents.



RENEWAL / REPLACEMENT PROCESS

Click this box and type your name to 
certify the information you have entered 
is accurate.

Once you submit your application for 
review, it is locked and you will be unable 
to make any alterations.


